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GROUNDWORK WALES
JOB DESCRIPTION

JOB TITLE:
Specialist Project Officer - Health and Wellbeing Coach
LOCATION:
To be based from Pontllanfraith, Blackwood, with work across the region
WAGE/SALARY 
£21,244 - £24,990

RANGE:


RESPONSIBLE TO:
Project Co-ordinator
JOB OBJECTIVES


· To deliver programmes of health and well-being and employment support tailored to beneficiaries needs. 
· To ensure delivery of the agreed objectives of the programme for the assigned area. 
· To network with local community groups and individuals, co-ordinating a multi-agency partnership and promoting the programme throughout the identified geographical areas to employers, employees and health professionals.
· To provide overall project reporting to the Co-ordinator.
· To effectively manage volunteers assigned to the programme for the area. 
· To identify and subsequently report risks without delay to the Co-ordinator to ensure the programme is successful within the assigned area.
· To maintain an accurate scope of the programme throughout the duration of the project.
MAIN AREAS OF RESPONSIBILITY 

1. To provide tailored packages of support to improve the health and well-being and employability of targeted beneficiaries. To engage beneficiaries through employer liaison, promotional activities, networking. 
2. To develop and deliver individual health improvement plans to include health coaching, behaviour change activities, eco therapy, low intensity outdoor exercise, specialist partner agency support. 
3. To conduct baseline assessments and progress monitoring of beneficiary case load. 
4. To support participating employers in the development and delivery of bespoke workplace health programmes. 
5. To liaise with and provide advice and support to volunteers who may assist in the delivery of activities. 
6. To ensure all activities are organised with the safety of participants in mind and to vary dependent on the capability of participants. 
7. Ensure effective record keeping of all activities, activity providers and participants in line with the programme’s monitoring and evaluation requirements. 
8. To provide regular written and verbal updates to the Co-ordinator as required. 
9. Able to record health statistics of beneficiaries to report to the Project Co-ordinator. 
10. Implement approaches to achieving behavioural change 
11. Support the project’s evaluation process. 
12. Ensure that the conditions of funding are adhered to. 
13. Represent the project in terms of publicity, press releases and external events 
14. To understand, support and carry out the requirements of the Groundwork Internal Business Processes 
15. Undertaking other duties as may be requested by the Operations Manager, Project Co-ordinator or Trust Executive Director 
16. Any other tasks as the Trust see appropriate to develop for the continuing growth and development of this role.
17. To support and mentor our volunteers.
18. To undertake any other duties, which may reasonably be regarded as within the scope of responsibility of the post as defined by the Line Manager
19. To be responsible for managing and reporting concerns, and for putting into place procedures to safeguard children and vulnerable adults in the organisation.
20. To be responsible for the safety of personal information within your role, in accordance with GDPR regulations; to comply with the data protection principles and to ensure that personal data is not disclosed outside the organisation's procedures.
21. To be responsible for the Health and Safety of all clients, beneficiaries, volunteers and staff while working on Groundwork projects and sites
It is expected that you will have relevant experience relating to all of the above.  Training, support and guidance will be provided as part of ongoing development.
PERSON SPECIFICATION:

	
	
	Essential
	Desirable

	Education 

& experience
	Degree or equivalent qualification (e.g. NVQ) within relevant field e.g.

health, sports or community development
	√
	

	Experience, knowledge & understanding
	Working with the health & wellbeing sector
	√
	

	
	Experience of the target groups
	√
	

	
	Health, exercise or sports development background
	√
	

	
	Familiar with working to achieve behavioural change
	√
	

	
	Familiar with dealing with issues of exclusion
	
	√

	
	Partnership working with private, voluntary and public sectors
	√
	

	
	Familiar with grant funded programmes
	√
	

	
	Managing volunteers.
	
	√

	Competencies: skills, behaviours and personal qualities
	Conversant in standard computer software packages.
	√
	

	
	Good organisational and prioritisation skills.
	√
	

	Commercial & financial awareness
	Numeracy skills and budget management
	√
	

	Thinking skills
	Good time management, prioritisation skills and ability to work under pressure
	√
	

	Communicating
	Negotiating and influencing others
	√
	

	
	Persuasive communication and negotiation skills.
	√
	

	
	Good oral and written communicator
	√
	

	
	Good networking and relationship building skills with external partners
	√
	

	
	Able to adapt communication techniques to suit target groups.
	√
	

	
	Good empathy with the target groups.
	√
	

	
	Welsh language speaker
	
	√

	Personal Qualities
	Ability to travel freely throughout the defined geographical area (using own transport).
	√
	

	
	Enthusiasm and commitment to the aims of the project.
	√
	

	
	Ability to work unsocial hours including weekend and evenings (when required).
	√
	

	
	Used to independent working, supported by a remote partnership.
	√
	


The person appointed will be subject to an enhanced check endorsed by the Disclosure and Barring Service (DBS). 
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