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JOB DESCRIPTION

Job Title:


QUALITY MANAGER
Grade:


2
Responsible to:

Head of Contracts
Responsible for:    
TBC
Location:


Groundwork UK, Lockside, 5 Scotland Street,





Birmingham B1 2RR

Term:



Permanent

JOB SUMMARY

The Quality Manager will lead Groundwork UK’s quality management and impact measurement functions, helping to ensure that programmes deliver maximum impact for beneficiaries and maximum value for stakeholders, whilst driving effective quality management practices across the wider Groundwork Federation.
MAIN DUTIES

· Being the first point of contact for all matters relating to quality management, impact measurement and stakeholder satisfaction at Groundwork UK.

· Overseeing Groundwork UK’s self-assessment processes, and the development of corresponding quality improvement plans.
· Overseeing the implementation of quality improvement actions across the organisation, developing frameworks for tracking progress and reporting as necessary to the Groundwork UK Management Team and UK Committee.
· Leading all quality related processes in respect of Groundwork UK’s skills and employment programmes and acting as Ofsted nominee in the event of monitoring visits/ inspections.
· Seeking opportunities for continual quality improvement across Groundwork UK, including overseeing the collection, analysis and response to stakeholder and beneficiary feedback exercises and customer satisfaction surveys.
· Supporting the development and implementation of the Groundwork Federation Quality Standards, underpinning Federation membership arrangements.

· Driving improved quality across the Groundwork Federation, by facilitating shared learning and dialogue between quality practitioners in Groundwork Trusts, and supporting discussions around quality improvement through specialist networks and thematic task groups.
· Leading the development, management and review of impact measurement processes on behalf of Groundwork UK, overseeing the production of data to inform reporting against agreed federation targets.
· Working with colleagues across Groundwork UK to support effective programme evaluation including advising on monitoring and evaluation frameworks, supporting the commissioning of external consultants and using data and learning to support ongoing quality improvement, policy development and external communications.
· Contributing to the development and implementation of plans to ensure Groundwork’s activities are representative of the communities we serve, including the development of user participation strategies and the Equality, Diversity and Inclusion (EDI) plan

· Working with other managers and the Senior Management Team to support the effective management of Groundwork UK, including development and execution of the annual business plan and input into longer term strategies for Groundwork

· Line management of Contracts Team staff (as required), supporting high performance and professional development

· Deputising for the Head of Contracts as required

MISCELLANEOUS

· The role will involve travel (potentially including out of office hours) to engage with partners and key stakeholders across the UK. This may include some overnight stays.

· The postholder will be expected to fulfil all duties in adherence with Groundwork UK’s values (environmentally aware, focused on communities in need, acting collaboratively, with integrity and striving for quality) and in accordance with our sustainable development policy.
Groundwork UK is committed to being an inclusive employer and offers flexible working arrangements, job share opportunities and supportive, family friendly policies.
