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Having come to the UK from Sudan, Amal was unable to speak English.
She was referred to IMPACT by her advisor from the Resettlement
programme. Once registered, Amal joined IMPACT's English classes,
Create and Communicate sessions and women's tea and chat sessions.

While she really enjoyed many elements of IMPACT, Amal found the
most important thing was being able to communicate with other English
speakers and learning from her ESOL teacher.



Amal has also found the IMPACT community to be really supportive and
help with her learning. Despite it being challenging to connect with others
outside of the sessions due to COVID-19, Amal has bonded with several
people and has found the community aspect of IMPACT to be positive.

Among other things, Amal has found the programme to have been a
benefit to participants’ mental health.

As a whole IMPACT has been a useful learning experience for Amal and
has helped her settle into the UK.

When asked on her final thoughts on the programme, Amal wanted to
add:
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CHANGING PLACES
CHANGING LIVES This project is part funded by the EU Asylum, Migration
and Integration Fund. Making management of migration
flows more efficient across the European Union.




