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Welcome

Having a warm

home is one of the

most important

aspects of living a

happy, healthy life.

A cold home can lead to depression, and ill

health for people of all ages. With energy bills

set to increase into the future, becoming energy

efficient is more important than ever. 

In this booklet you will find some easy tips and

low cost changes you can make to your home to

ensure a happy and healthy future. 
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Insulate your home
Many people do not see

the value of insulating

their home to the

recommended levels.

They think it is what they

put into the meter that

keeps their homes warm. 

That is true, however,

once your home is warm

it is cheaper to keep it

warm if it is insulated.

In any house the most

important thing for energy

saving is insulation.

Heat loss is through:

Draught      15%

Roof              25%

Windows   10%

Walls            35%

Floors          15%

So here is how you can stop

heat from escaping your home

and keep toasty this winter...

Page 4 of 19



Dealing with draughts

15% of heat loss in a house is
through draughts. 

Draughts are the most urgent
insulation issue and also the
cheapest and easiest to solve.

Simple insulation measures
around the doors and letter
boxes are one of the cheapest
solutions and will make your
home warmer.

Walls lose the greatest 
amount of heat, but if you have 
a cavity it can sometimes be 
filled with insulation material. 
This will mean that your home 
will lose less heat and cost less 
to keep warm.

If your home does not have a

suitable cavity it cannot be

insulated using standard

measures.

A draught is a ventilation you
cannot control. 

You still need to let a flow of
air into your home to stop
damp. 

Keep any air bricks free from
blockages.

Draught proofing could save 
you approximately £55 per 
year and the cost is minimal. 

Dealing with walls and lofts
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Change your bulbs
Compact Fluorescent Lamps
(CFLs) or the tube like wiggly
ones to you and me are the
cheaper energy light bulb,
however don't offer much
light.  

Light Emitting Diodes (LEDs)
are the most efficient bulbs
and offer an instantly
brighter light. 

Each light bulb you replace
with an LED could save you
up to £6 a year, or approx
£60 over the lifetime of the
light bulb. 

Don't wait till they run out
change them now and save
money. 

How many light bulbs do you
have in your home and what
would the saving be if you
replaced them all? 

Some appliances cost you
money even when you are not
using them, that is why a
mobile phone charger is warm
even though it is not charging. 

The average household wastes
£50 - £90 each year by leaving
appliances on standby. A
further £55 can be wasted by
not turning lights off when you
leave rooms. This amounts to a
big chunk of most households'
energy bills.

See table below to find out
how much you could save:

Turn appliances off

Be energy efficient
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Looking out for the 

Energy Rating

In the last 10 years, the cost of
electricity has increased
significantly. If you replace a
1990's appliance with a new A
- A* energy rated model you
could save money quickly. 

A fridge freezer that is A rated
will save you about £89 per
year, remember that these can
be bought for about £130 so it
will pay for itself very quickly. 

When you buy a new appliance
remember to look at the
energy rating (that tumble dryer
on offer at the supermarket with
an energy rating E will cost over
£100 to run, an A rated will cost
less than half that figure).

Examples of the running costs for
different appliances:
www.sust-it.net 

For savings visit Energy Saving
Trust website too:
www.energysavingtrust.org.uk
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When cooking use the right sized hob ring

for each pan. 

Cutting food into smaller pieces and using

pan lids will reduce condensation and often

speeds up cooking time.

Allow warm foods to cool before placing

them in the fridge. 

Only boil water you need in your kettle, and

de-scale it from time to time.

Defrost food in the fridge overnight rather

than using the microwave.

Set your fridge and freezer to the right

temperature. 5ºC for fridges and -18ºC for

freezers.

Never leave your fridge or freezer door open

for more than a few seconds.

Save energy and money

Place the fridge or freezer away from

sources of heat such as a cooker or radiator,

or in direct sunlight.

Keep the oven door shut as much as possible;

make sure the glass door is clean so you can

see what is going on. Every time you open the

door you lose heat.

Turn an electric oven off 10 minutes before

the food is due to be ready- your oven will

stay hot.

Kitchen 

Consider putting on extra clothing

before turning up the heating. Close

doors to keep the heat in the rooms.

Draw the curtains at dusk to keep

the heat in.

Turn down thermostat by one

degree and save between.

Make sure you have a full load

before using the washing machine -

a half load setting usually uses more

than half the energy of a full load. 

Do not block radiators with items

like damp towels or clothing.

Washing  

Temperature 
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Appliances

Switch to save
You have the power to save up to £200
on your electricity and gas bills by
switching your energy provider or
tariff. 

The energy regulator Ofgem recently
introduced proposals to force energy
companies into simplifying the tariffs
and information they provide making
the whole process so much easier!

The switching process should take up
to 3 weeks which includes a 14 day
cooling off period if you change your
mind. 

Always turn off lights when you leave a room. 

Use the eco setting on your appliances wherever possible.

Clear space around your plug sockets to make it easy to

turn items off at the mains.

Make sure items that are not in use are unplugged or

switched off at the wall.

Put your digital recorder on a separate plug socket so you

can turn everything else off at the mains but you can still

record your series link.

Lower the brightness setting on your TV or check for an

eco setting. The brighter the TV is set, the more energy it

uses. Factory settings are often too bright for home use.
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All you need to begin switching is: 

- The name of your current tariff
- Your payment method
- Postcode
- Your energy use or cost over the last
year (it is more accurate if you use
usage kwh)

You can find this information on your
statements see section 13 on the
following page.
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Energy bills explained
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Warm homes discount

Priority Service Register 

Warm Homes Discount is a £140 one-off discount on your electricity bill, between
September and March. You may be able to get the discount on your gas bill if your
supplier provides you with both gas and electricity. Contact your supplier to find
out. You can receive this discount on all forms of payment (direct debit, bills and
pre-payment meters)

Do you qualify?
Core Group: You are in receipt of Guarantee Pension Credit, you receive this
automatically and don't have to apply.
Broader Group: If you’re on a low income and meet your energy supplier’s criteria
for the scheme*, e.g. in receipt of income based benefits, have children under 5. 
* Please note that each energy supplier has its own eligibility criteria and some only give
it to the core group of people. So check with your supplier to see if you qualify.  

The Priority Services Register is a free service provided by energy suppliers and
network operators to customers in need. This includes those with long term
health conditions, of pensionable age, have children under 5,  communication
needs, disabled, or those in a vulnerable situation. 

This service can provide: 

Advanced notice of power cuts.
Provision of an alternative form of heat in case of supply interruption. 
Passwords arranged for those working for you energy supplier to help you
identify them.
Nominate someone else to recieve your communications. 
Make sure your prepayment meter is safe to use, might need to move it. 
Get your meters read more regularly. 
Provide bills in an accessible format e.g. large print and braille. 
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How to avoid condensation

What is condensation

Condensation

There is always some moisture in the air and if the
air gets cold it cannot hold all the moisture and
tiny drops of water appear. This is condensation. 
Condensation occurs during cold weather, it
appears on cold surfaces and in places where
there is little movement in the air. 
Look for it in corners, near windows, in or behind
wardrobes and cupboards. It often forms on
north-facing walls. Condensation can lead to
damp. 

Outdoor Maintenance: Check your roof regularly for damage, especially after storms. Keep gutters clear and fix or replace as soon
as any damages occur. Inspect pointing of exterior brickwork and if you have concerns speak to a professional to investigate. 

Keep Your Home Warm: 
a. Condensation occurs when warm, moist air touches a cold surface like a chilly window pane or a cold external wall. 
b. Make sure your central heating is efficient and you have a programmer, room thermostat and radiator valves to control heating 
c. Don’t block radiators with furniture and that towel warmers aren’t overloaded with damp towels.

Insulate your home: Loft and wall insulation, properly fitted double glazing.

Ventilate your home: You need to provide a route for moisture to leave your home, make sure washing machines and tumble
dryers are plumbed and ventilated correctly. Have extractor fans in bathrooms and kitchens, and run them long enough to clear
moisture. Open windows when possible.

Try not to produce too much moisture:
a. Dry washing outside, doing it indoors creates a lot of condensation. 
b. Choose an efficient A or A* rated tumble dryer that doesn’t need venting. 
c. A dehumidifier with laundry settings can help when drying clothes inside.
d. Don’t do home improvements and cleaning that creates moisture when the weather is cold or wet, do it on sunny days then
open a window.

Cooking: Use your cooker hood when using the hob, try to open windows when boiling kettles and using the stove. Keep the hood
on or windows open 5 mins after you’ve finished.

Remove Moisture: Dehumidifiers, moisture absorbers and window vacs are great for removing moisture. Alternatively wipe
windows with a chamois leather and wring into a sink.

Moisture Resistant décor: Choose paint that is designed to resist moisture or can be wiped down or wallpaper that’s able to
withstand humidity and can be wiped clean.

Let rooms breathe: Put furniture a few centimetres away from external walls, have curtains or blinds that can be moved clear of
windows.
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Several thin layers of clothing
will keep you warmer than one
thick layer, as the layers trap
warm air. Clothes made from
wool, cotton and fleecy
synthetic fibres are a good
choice.

If you are sitting down a blanket
will provide a lot of warmth. Try
to keep your feet up, as the air is
cooler at ground level.

Wear warm clothes in bed.
When very cold, wear thermal
underwear, bed socks and even
a hat! - a lot of heat is lost
through your head.

If you have an open fire be sure
to put up a guard and not leave
flammable items nearby.

Do not block up air vents, as
fires and heaters need
ventilation.  Good ventilation
also helps to prevent
condensation.

Top tips for winter

Get to know how the timer and
thermostat on your heating
system work. If it's very cold,
set the timer to switch the
heating on earlier, rather than
turning the thermostat up to
warm your house quickly.

Use hot-water bottles or
electric blankets to warm the
bed, but never use the two
together as this can be very
dangerous. Check whether
your electric blanket can be
kept on all night or whether it
is only designed to warm the
bed before you get in.

Choose boots with non-slip
soles and a warm thin lining, or
wear thermal socks. These
keep you safe if the ground is
slippery and keep your feet
warm. 
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Here are some tips on how to keep warm and healthy in winter:



Here are some general ideas of how much you can save with different
energy saving measures:

How much can you save?

Heat and Light 
Switch to energy saving
light bulbs - They last
around 10 times longer than
ordinary light bulbs, and
each bulb you fit could save
you around £50 over its
lifetime. Switching all the
bulbs in your house could
save around £35 a year. 

Temperature
Turn your thermostat
down - Reducing your
room temperature by
1ºC could cut your
heating bills by up to
10 percent and saves
you around £65 a year.

Household Appliances 
Don't leave things on
standby - This could
save around £50 - £90
per year on energy bills.

Making a cuppa
Just boiling a single cup
rather than a full kettle
could save around £8 a year. 

Wash and Dry 
Washing at 30ºC rather
than 40ºC could cut
energy use by about 40%

Washing Up
Using a bowl, rather
than a running tap to
wash dishes could save
about £35 a year 
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What can you do if you are having problems paying your bills?

How to deal with fuel debt 

Your energy supplier must:

- Give you information about how to avoid getting into debt

- Give you advice on how to pay back any money that you owe

- Offer a payment plan that takes into consideration how much you can
afford to pay regularly

- Only offer a prepayment meter as a last resort to disconnecting you.
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First of all, check that your energy bills are
correct. 
You should take regular meter readings to
ensure that you are being charged for the
correct amount of units used.

After checking the bills are correct, tell
your energy supplier straight away if you
cannot pay them or keep up with your
payments. There are rules that your
energy supplier must follow.

If you require help with fuel debt
matters we can offer advice and
assistance. Please do not hesitate
to contact us on 0161 785 7417.



Manchester Credit Union 
Credit Unions are not-for-profit
financial co-operatives providing
affordable financial services to their
members. Manchester Credit Union
is available to anyone who lives or
works in the City of Manchester,
Bury, Rochdale, Tameside, Trafford
and the High Peak. 

Manchester Credit Union offers 
savings, financial guidance, loan and
life savings insurance and loans at far
lower interest rates than payday
lenders.

Tameside 
- Hattersley:  The Hub, Stockport Road, Hyde, SK14 6AF
(Thursday 1.00pm - 4.00pm)
Rochdale 
- Middleton: The Lighthouse Project, S6b/c Middleton
Shopping Centre , Limetrees Road, M24 4EL (Mon 9.30am -
12.30pm)
- Rochdale: RMBC Customer Service Point, Number One
Riverside, OL16 1XU (Mon 2pm- 3.30pm, Tue, Thurs, Fri
9am- 3.30pm)
Bury 
Employment Gateway, Unit 9, The Mall, Millgate Shopping
Centre, Bury, BL9 0QQ (Wed & Thur 9.30am - 12.30pm)

For more details please use the
contacts below:
Call 0161 231 5222 or visit 
www.manchestercreditunion.co.uk

Credit Unions are covered by the Financial
Services Compensation Scheme (FSCS), so
your money is just as safe as it is in a bank
or a building society. 

To open an account you will need: proof of
your identity (passport, picture driving
licence or some other type of picture I.D.
with your name and signiture on it) and
two different proofs of your address, for
example recent utility bills (gas, electricity,
water etc.), bank statements, letters from
Council or Department of Work and
Pensions. These should be no more than
two months old. 

Locations
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Other useful information 

NHS Direct-
www.nhsdirect.nhs.uk 
Call 111 (free from mobiles and 
landlines)

Citizens Advice Bureau- 
www.citizensadvice.org.uk
Call 08454 04 05 06

NHS 24 hour helpline for advice 
if you feel unwell.

The Citizens Advice Bureau helps
people resolve their legal, money 
and other problems by providing 
free, independent and confidential 
advice, including fuel debt advice.

Groundwork Switch- 
https://www.energyhelpline.com
/groundwork/
Call 0800 074 0745

Groundwork Switch has team up 
with energy helpline to provide a 
free, impartial online and telephone 
comparison and switching service 
that helps you compare gas and 
electricity prices.

Money Advice service- 
www.moneyadviceservice.org.uk
Call 0800 138 7777
The Money Advice service 
provides free and unbiased help 
and guidance on all money 
matters.

Christian Against Poverty (CAP)- 
https://capuk.org/
Call 01274 760720
CAP aim to release thousands of 
families from grinding poverty 
through award winning debt 
counselling and community 
groups.

Age UK- 
https://www.ageuk.org.uk/
Call 0800 055 6112
(Free  8am – 7pm 365 days a
year)
Provide: money and legal advice, 
health and well being care and 
support, work and learning. 
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Actions 

My Energy Saving Action Plan

Approx
savings/ yr

 Use your programmer, heating controls, and
TRVs effectively. 

 Keep room temperatures between 18-21ᵒC and
reduce by 1 degree if comfortable. 

Install radiator panels on external walls. 

Prevent heat escaping through gaps in windows
or doors with draught proofing. 

Don’t leave appliances on standby- switch off
TV, DVD, set top box, games consoles, computers

etc. at the plug

 Keep internal doors closed. 

Don’t block radiators with clothes, furniture or
curtains.

Use an energy monitor to compare the energy
usage of items in your home and identify where

you can save energy.

Only boil what is needed in the kettle.

Turn off unneeded lights, use energy saving light
bulbs and consider LEDs.

Dry washing outside when possible.

Cut back to one cycle of washing per week, use
economy or low temperature cycles (30ᵒC) and

wait for a full load.

Use a shower timer to shorten shower times by 1
minute. (savings based on 4 people)

Have showers not baths (or shallow baths – a 10
minute shower can use 50 to 150 litres of water)

 Defrost food in the fridge where possible not in a
microwave.

When replacing appliances, purchase the most
energy efficient models (A+ to A+++)

Open windows and doors instead of using
electric fans

Notes

£75

£80

£63

£20

£30

£45

£7

£49

£48

£14

£75
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Energyworks contact information:

Tel: 0800 090 3638

E: energyworks@groundwork.org.uk

Facebook: energyworksgroundwork 


