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CHANGING PLACES
CHANGING LIVES





JOB DESCRIPTION

Job Title: 

Programme & Partnership Manager (Rivers)
Responsible to:
 
Colne Valley Managing Agent
Responsible for: 
Rivers Technical Specialist (to be recruited), Colne Project Manager, East Hants Partnership Manager, Rivers Project Officer.
Location: 
Colne Valley Park Visitor Centre, Denham, Nr. Uxbridge with options for Hybrid/flexible working 
Date: 


November 2024
JOB SUMMARY
Colne. From internationally rare chalk streams in its rural headwaters to a braided channel and numerous lakes in the Colne Valley Regional Park, the Colne catchment is a special place with a diverse range of waters covering over 1000km2 across parts of Herts, Bucks, London, Berks and Surrey. 
East Hampshire Catchment ranges from rolling chalk downland to the medieval Forest of Bere to the urbanised coastal plain, which has significant nature conservation interest with broad enclosed tidal harbours, extensive salt marsh, reed beds and wet meadows.
Programme Management: Provide leadership and management to Groundwork South’s rivers team ensuring the highest quality of project delivery.
Partnership Management: We are looking for someone with skills and experience of partnership working to act as catchment host for the Colne Catchment Action Network (ColneCAN).  You will provide leadership to determine and build the partnerships that will lead to suitable and effective catchment projects. 
Main Duties
KEY AREA: MANAGE YOUR RIVERS TEAM

· Oversee and support staff who are delivering invasive species control, riverfly monitoring, river restoration & community engagement projects in the Colne Catchment
· Oversee and support the Partnership Manager responsible for leading the East Hants Catchment Partnership and delivering projects eg Shawford Lake restoration.
· Provide support and leadership to staff and contractors to ensure that projects are delivered efficiently and to a high standard.  
· Undertake proactive performance management of staff via the Trusts’ processes. 
FACILITATE PARTNERSHIP WORK TO IMPROVE THE COLNE CATCHMENT

· Acting on your own initiative facilitate the work of ColneCAN including developing excellent relationships with co-hosts (Chilterns Chalk Stream Project) and the ColneCAN steering group.
· Liaise and co-ordinate with stakeholders to provide coherent strategic direction for ColneCAN, addressing current and future priorities.

· Ensure day-to-day facilitation of ColneCAN undertaking the following key activities:
· Administer the catchment steering group ensuring it is effectively chaired and serviced.
· Coordinate catchment working groups inc. ‘invasive species’ and ‘water quality’ plus area groups e.g. ‘protecting the Pinn’, ‘Watford Water Quality Forum’. Identify other priority subjects and agree catchment partners who can contribute. Draw on partners support to ensure working groups are effectively chaired and serviced (not all necessarily by you!)

· Maintain and grow partnerships including with Local Authorities, Water Companies, statutory bodies, environmental charities, and local user groups. 
· Meet stakeholders across the catchment to discuss what is going well, what we could improve then review structure of steering group and working groups, bringing recommendations to the steering group.
· Ensure effective communications to ensure that stakeholders understand and identify with ColneCAN’s vision and aims.
· Organise the annual ColneCAN conference, supported by the Project Administrator.
· Ensure means to present an engaging summary of the catchment to a wide audience. This includes website, social media, newsletter, story maps, articles in external publications. Guide the Project Administrator to a) post news articles & ensure projects and other pages are updated on www.colnecan.org.uk, b) post updates on ColneCAN twitter account c) maintain contacts database & send e-newsletters to stakeholders.  
Funding and development:
· Deliver the annual success measures for ColneCAN required by DEFRA’s Catchment Based Approach (CaBA), complete annual reporting and forward planning.
· Report as required to other funders including Affinity Water and Thames Water

· Identify and bring forward new opportunities for ColneCAN including make the case for investment in getting the Catchment ready for Thames Water’s ‘Smarter Water Catchment’ programme and other similar initiatives. 
· Liaise with the Environment Agency and relevant partners to make the case for Enforcement Undertakings to support ColneCAN and deliver the action plan.
Action plan and advocacy:
· Update cthe ColneCAN action plan in the light of new developments and opportunities.
· Work with catchment partners to prepare responses to consultations affecting the water environment including water companies, regulator, environment agency & local plans.

· Attend and represent ColneCAN and Groundwork at relevant meetings, steering groups, forums and conferences. For example: Thames Catchment Forum and River Partnerships in London
Report monthly to your line manager: 

· Report against financial objectives.

· Report against milestones/outcomes agreed with project funders. 

· Report against project performance measures. 

KEY AREA: SAFEGUARDING CHILDREN & ADULTS AT RISK 
Groundwork South is committed to safeguarding a promoting the welfare of children and vulnerable adults.  It is the responsibility of each employee to familiarise themselves and comply with the organisation’s procedures and systems on safeguarding children and adults at risk. Primary responsibilities are:

· To adhere to the Safeguarding Children Policy and Procedures.
· To adhere to the Safer Recruitment & Selection Policy & Procedure.
· To report any safeguarding incidents or concerns immediately to your Designated Safeguarding Officer or Lead Designated Safeguarding Officer.
· To complete any Safeguarding Awareness training as required by Groundwork South
KEY AREA:  QUALITY  
Focuses on customer satisfaction and delivers a quality service to the agreed standards.
KEY AREA: HEALTH & SAFETY   
Groundwork South is committed to ensuring the health, safety and welfare of its employees and it will, so far as is reasonably practicable, establish procedures and systems necessary to implement this commitment and to comply with its statutory obligations on health and safety.  It is the responsibility of each employee to familiarise themselves and comply with the organisation’s procedures and systems on health and safety. Primary responsibilities are:

· To report all Health & Safety occurrences including potential hazards to line manager

· To comply with Groundwork South Health & Safety Policy and Regulations

· To carry out routine checks on vehicles, equipment and machinery and report any defects to line manager.
· Use, store and maintain tools and equipment in line with Health and Safety best practice.
The candidate must be physically fit and able to access remote sites outdoors in all weather conditions.
ADDITIONAL RESPONSIBILITIES 
· Adheres to all the policies and procedures of the organisation.
· Contributes to the Trust’s work in maintaining existing and achieving future accreditations and standards.
· Commits to Continual Professional Development and undertake any training and development deemed necessary to fulfil criteria of post.
· Any other duties commensurate with the level of the post.

GROUNDWORK SOUTH VALUES 
All employees of Groundwork South are required to understand and contribute to the organisation’s values. Groundwork South is committed to transforming people’s lives and places through social, economic and environmental action.  In terms of development and delivery of these projects we work across three business themes, Communities & Landscape Design Services, Youth, Employment & Skills and Environmental Services and we successfully deliver these projects by adopting a clear set of values:
· Passion

· Commitment

· Empathy

· Professionalism

· Innovation 
	Factor
	Criteria
	Essential
	Desirable

	Knowledge
	A degree or equivalent qualification related to the environment e.g. biological sciences, fisheries management or similar. OR at least five years experience of working on environmental projects.
	Y
	

	
	Experience or detailed knowledge of 3 of the following:

· invasive species, their life cycles and best practice control methods. 

· freshwater ecology, hydrology, and geomorphology.

· barriers to fish migration and how they may be resolved.

· water quality and the sources of urban and rural pollution

· river restoration and habitat management 

· environmental monitoring techniques applied to the freshwater environment.  
	
	Y

	
	Detailed knowledge of the Colne Catchment or at least three years experience of working in a catchment partnership or similar.
	Y
	

	
	Demonstrable track record in at least 3 years of successful team management (ideally in the environmental sector) including managing & monitoring budgets.
	Y
	

	Experience
	Proven track record of building, motivating and facilitating high performing partnerships and building long-term working relationships.
	Y
	

	
	Experience of successful project development and fundraising for rivers or environmental projects
	
	Y

	Skills:
	Excellent persuasive communication and presentation skills, both written and verbal to be able to communicate with a wide variety of stakeholders 
	Y
	

	
	Demonstrate a commitment to and understanding of the principles of equal opportunities in both employment and service delivery
	Y 
	

	Abilities
	Ability to manage workloads and competing priorities in an often deadline orientated environment. A proven ability to think creatively, problem-solve and work on own initiative with minimal supervision
	Y
	

	
	Ability to access and work in a wide variety of rural and urban river-side sites.
	
	Y

	Special Requirements
	Able to work outside normal working hours i.e. attendance at occasional evening and week-end events.  The Trust has a Time Off In Lieu system in place 

	
	Full UK driving licence and access to your own vehicle is essential for which you will need to be insured for business use. Employees are able to claim back mileage rates as per our Expenses Policy.


TERMS AND CONDITIONS

	Salary
	£41,000-£46,000

	Contract:
	Permanent

	Hours of work:


	Your normal hours of work are 37.5 hours each week excluding a daily lunch break and travel to and from the main place of work.  
We could consider applications for part time working as part of a job share 

	Place of work
	Your normal place of work will be Colne Valley Park Visitor Centre, Denham Court Drive, Denham, Bucks, UB9 5PG. You may be required to travel on Groundwork’s business to carry out your duties at other locations as may be required for the proper performance of your duties. We will consider hybrid/flexible working requests. 

	Holidays:
	25 days per annum plus English Bank Holidays. A pro rata entitlement is calculated for part time workers in each holiday year (which runs from the 1st January to 31st December).

	Pension
	Groundwork will comply with the employer pension duties in respect of the worker in accordance with Part 1 of the Pensions Act 2008 in relation to the Groundwork Pension Scheme.  Employee contributions are made by salary sacrifice. 

	Benefits
	The following discretionary benefits are available to staff:

Health Cash Plan
A Company sponsored healthcare cash plan, which enables you to claim 100% refund on healthcare bills (subject to the maximum claim levels) including dental, optical, chiropody, specialist consultation fees, physiotherapy and osteopathy.  Dependent children are covered free up the age of 18 in full time education.  Includes PERKS scheme which has offers such as discounted gym membership and shopping discounts. 

Employee Assistance Programme
Fully comprehensive EAP which includes mental health helpline and face to face counselling. 

Cycle to Work Scheme

This salary sacrifice scheme enables employees to apply for a loan of up to £1,000, 0% interest over a period of 12 months to purchase a bike, meaning you can save up to 42% through lower tax and NI contributions.



	TOIL
	TOIL – Time Off In Lieu - Although there is no overtime paid by the Trust; the Trust has a Time Off In Lieu system in place. TOIL is normally time spent at weekend and evening events/meetings or extra work as requested by your line manager.

	References
	Employment to this post will be subject to receiving two satisfactory references.  We reserve the right to approach any previous employers quoted to obtain a reference if deemed necessary.

	Proof of Eligibility of right to work in the UK
	Evidence must be provided to comply with the Immigration, Asylum and Nationality Act 2006.


	Training
	Undertake any training and development deemed necessary for the pursuance of the post, as identified through the induction and supported through our appraisal process. 




The above job description is a guide to the work you may be required to undertake but does not form part of your contract.  The above job description is a guide to the tasks you may be required to undertake and may change from time to time to reflect changing assignments.

I have read and agree that this job description and person specification accurately defines the role.

Signed …………………………………………………………………………

Printed ……………………………………………………………………….

Date …………………………………………………
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